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Stakeholders submit 
their complaint

COMPLAINT PROCEDURE PR.LAQ.LAB.011

Communication methods:
 

Communication is made to the 
customer through a formal 

letter or electronically

RECEPTION: 
The JCC/GP receives 

the complaint

RECORD: 
The JCC documents the 
complaint in the format 

FP.LAQ.LAB.011-023

A corrective action 
(Procedure 

PR.LAQ.LAB.012) 
is initiated involving the 

relevant departments

ASSESSMENT: 
Laboratory personnel not
involved in the activities 

that triggered the complaint 
evaluate whether 
the complaint is 

valid or not

End of the Complaint 
Procedure

The Laboratory acknowledges
receipt of the complaint.

The customer should be informed 
of the progress and closure 

of the complaint

• Email
• Phone call
• Text message
• Website
• In-person No


